
  

 
 

 

Volunteer Sales and Engagement Assistants – Job Description 
 

Role: Volunteer Sales and Engagement Assistants 

Location: Remote (UK only) and/or hybrid to Brighton.  

Hours: Flexible and to be discussed, a minimum of two hours per week. 

Contract: These voluntary roles have an initial commitment of two months, with the 

possibility of review or extension. 

Reports to: Head of Marketing 

 

Who we are:  

Grassroots Suicide Prevention (GSP) is a national charity committed to the timely 

intervention and prevention of suicide. We work to empower people to help save lives 

through connecting, educating, and campaigning nationally. Our vision is a future where 

more lives are saved from suicide. 

 

About the Roles: 

We are seeking some dedicated and enthusiastic and dynamic volunteers to support our 

sales and engagement  of our courses. As a Sales and Engagement Assistant, you will work 

closely with the Head of Marketing and the wider Training team to do any activities such as 

research, outreach, engage audiences, write copy, support sales campaigns, develop case 

studies. This role is ideal for someone passionate about sales and marketing, eager to 

develop their skills and CV, and motivated by making a difference in the mental health and 

suicide prevention sector. 

Main support needed (we will try and match your time, skills, and 

experience):  

Market Research: 

• Research competitors, market trends, and audience preferences to identify new 

opportunities for growing the client base. 

• Provide insights on potential strategies for selling courses. 

• Monitor and report on results. 



  

 
 
This role would be ideal for individuals who have any of the following 

experience and skills. You do not need to have them all. 

• Have strong written and verbal communication skills and evidence of writing 

persuasive emails. 

• Enjoy influencing and persuading by email, phone or in person. 

• Like to be goal orientated and get results. 

• Possess knowledge and interest in sales and engagement. 

• Are highly organised, detail-oriented, and able to manage multiple tasks 

simultaneously. 

• Can work effectively in a remote environment. 

• Are comfortable working independently at times and can stay focused and 

motivated, while handling the emotional challenges that might come with working 

around sensitive topics like suicide. It is very important to reflect on whether you 

have the resilience to safely deal with the subject matter, which can be triggering. 

Your well-being is the priority.  

 

What we can offer: 

• Be a part of a national charity: Our charity is gaining a national reputation 

through our work and campaigning. Our app is recommended by the NHS. We have 

trained 70,000 people and reached around 4 million people through our campaigns. 

 

• Develop your CV, skills, and knowledge in sales, marketing and 

communications:  

We will try and match your skills, experience, time, and interests to projects you will 

enjoy. You will have advice and support from a highly skilled  Head of Marketing, 

Communications, and Fundraising. 

 

• A Friendly, Collaborative Culture: Join a team of passionate staff and volunteers 

dedicated to making a difference in mental health and suicide prevention. 

 

• Comprehensive Induction: Receive full training on Grassroots Suicide Prevention’s 

branding, mission, as well as relevant role-specific policies. 

 

• Training: Access suicide prevention and mental health training to deepen your 

knowledge and skills to help save lives. 

 



  

 
 

• Real-World Experience: Gain practical experience in a dynamic marketing 

environment, adding significant value to what you can offer employers. 

 

• Flexible Hours: Enjoy working remotely with flexible hours that can be tailored to 

your specialisms, schedules and commitments. 

 

How to apply 

Please email a cover letter explaining which areas of marketing you could offer to us, with 

any examples of your work and your CV to carrie@prevent-suicide.org.uk. We will be 

interviewing potential applicants on a rolling basis. 
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